
CRYSTAL SERIES • FREESTONE SERIES • BEACH SERIES

Homeowner:

Address:

City, State, Zip:

Pool Builder:

Address:

Telephone: (           )

City, State, Zip:

Batch #:

Applicator:

Address:

City, State, Zip:

Telephone: (           )

Date Pool Completed:

Dealer:

Color:

NATURAL STONE PEBBLE POOL FINISHES

YOU MUST CHECK THE APPROPRIATE PRODUCT BOX

CRYSTAL SERIES			   FREESTONE SERIES			   BEACH SERIES

Premix-Marbletite Manufacturing Co. (hereinafter referred to as Premix), warrants its products — Crystal Series, 
Freestone Series, and Beach Series — against failure on a limited Lifetime Warranty from the date of installation. 
In the event of failure, Premix shall, upon verification, provide Crystal Series, Freestone Series and Beach Series 
materials to repair the area of failure only.

LIMITATIONS:
NOTE: THERE IS NO OTHER WARRANTY OR REPRESENTATION OF ANY KIND, EXPRESS OR IMPLIED (INCLUDING NO WARRANTY OF 
MERCHANTABILITY OR OF FITNESS) FOR A PARTICULAR PURPOSE. THIS IS A LIMITED LIFETIME WARRANTY AS SET FORTH HEREIN.

1.   This Warranty excludes damage due to defects in workmanship or physical abuse of the pool.
2.   Some loss of aggregate is expected, especially in a new installation; this is not to be considered a failure.
3.   It is understood that stone itself and application techniques will result in variations in tone and 
      appearance. This variation in pool shades is not to be considered a failure; the Crystal Series, Freestone 
      Series, and Beach Series is not warranted with regard to color.
4.   The contractor shall have the right to repair the area of failure only. The Crystal Series, Freestone Series 
      and Beach Series replacement is limited to this repair. It is understood that some cosmetic variation 
      will result.
5.   Premix warrants the Crystal Series, Freestone Series and Beach Series material only and is not 
      responsible for labor to repair said material.
6.   Subsequent costs such as to water replacement, chemicals, land and loss of use of the pool are not covered.
7.   This Warranty shall not include pools that have been abused physically or through lack of proper
      chemical balancing, chlorine applications or other chemical abuses. SEE REVERSE SIDE POOL CARE 
        INSTRUCTIONS AND ADDITIONAL WARRANTY CONDITIONS.
8.   Minor surfacing checking, cracks and minor cracks are not covered by this Warranty.
9.   This Warranty is non-transferable.
10. Pool must be checked monthly by a pool retail outlet having water testing capabilities. Computerized 
      records must be present at time of inspection.

The Premix warranty is not valid unless this document is completed in full and returned to Premix within 
thirty (30) days  of installation of the Crystal, Freestone, or Beach Series material. WARRANTY MUST BE SENT 
BY CERTIFIED MAIL! Purchaser must retain returned receipt.

Attn: Warranty Department
Premix-Marbletitie Manufacturing Co. • 1259 N.W. 21st. Street • Pompano Beach, FL 33069

954.917.7665

WHITE: PREMIX      YELLOW: CONTRACTOR     PINK: HOMEOWNER

LIFETIME WARRANTY



POOL WATER CHEMISTRY

WARRANTY CLAIM PROCEDURES

It is necessary for the longevity of your pool finish and as a condition of this warranty, that the 
following chemical guidelines and Sequestering Agent® levels must be followed and maintained:
Sanitizer levels must be maintained in accordance with the manufacture’s specifications of the 
sanitizer you are using. (Example: Free Chlorine = 1 - 3ppm)

	 pH				    7.2  - 7.6
	 Total Alkalinity (TA)		  80 - 120 ppm
	 Calcium Hardness (CH)	 200 - 400 ppm
	 Cyanuric Acid			   40 - 60 ppm
	 Sequestering Agent		  10 - 12 ppm (6oz. Per 10,000 gal of water)
	 Salt Water pools		  Lower pH to 7.2 weekly (Very Important)
					     Use Sequestering Agent for salt water pools

Pool fill water containing high levels of metals may need to be pre-treated and filtered before being 
added to your pool. Do Not stop the water while the pool is filling. If adding additional fill hoses, 
add to the deep end of the pool only. The initial process, including start up chemicals, should be 
done by a pool professional. This may take several days. Afterwards balance the pool water to the 
above noted water parameters. Check the pH several times per week for the first few weeks and add 
pool acid pre-diluted to the deep end of the pool to lower the pH to 7.0-7.2 range or lower if needed. 
Never allow the pH to rise above 7.6 during the first 30 days. Brush the pool daily for the first 30 
days, then as needed. To help prevent metal stains and scaling of the finish and to up-hold your 
product warranty, you must add the proper amount of Sequa-Sol® or any leading brand of 
Sequestering Agent weekly. Noted above) After the first 30 days, check the pool water routinely at 
least once a week or more often and keep the water balanced to the above noted water chemistry 
parameters. For Salt water pools: do not add salt to the pool for the first 30 days. Be sure to add pool 
acid weekly and lower the pH to 7.2 ppm. No pool cleaners without brushes or vacuums with wheels 
for the first 30 days. Do not add Calcium for the first 60 days; then only if it is below 200 ppm.

To initiate a warranty claim, notify Premix-Marbletite Mfg. Co. , 3790 Park Central Boulevard North, 
Pompano Beach, FL 33064. Prior to an inspection, Premix-Marbletite Mfg. Co. must receive by 
certified mail a brief not describing the complaint and photocopies (do not send the originals) of the 
following:
	
	 (1) Warranty as completed at time of application
	 (2) Original “return receipt” as completed at time of application.
	 (3) Historical copies of weekly (or more frequent) results of pool water chemistry test results.


